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OUR MISSION

YOUR CHOICE YOUR SA¥ YOUR WAY

CEDA works for disabled adults and children in ways which make sense for them, always keeping the
individual at the centre of the service.  We will listen, learn and act, to enable each person to be who

they want to be, as visible and valuable members of the community.
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Life and Work Skills

We can offer sessions, courses and
qualifications in life and work skills such as
cooking, household management, travelling,
work preparation and IT. These can help you to
take steps towards independent living. You
can learn at your own pace to suit your needs.

Lifelong Learning

We run a programme of activities ranging
from IT to Tai Chi, where you can choose the
activities you want to do. These include
sport, creative writing, a range of artistic
sessions, gardening and much more. The
programme changes regularly with new
sessions each term.

Fun and Social

Meet old friends, make new friends and
enjoy the relaxed, happy atmosphere CEDA
Is known for. Go to social events in the
evening and weekends organised by CEDA
users eg, concerts, comedy clubs, pubs, dry
skislope skiing, the choice is yours.
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Individual Service Contract (ISC)
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INDIVIDU. RVICE
Service Provider: Service Purchaser Service Use:
CEDA Mra rs Smi Joe Smi
The Clare Milne Centre 123 Apple Rd Lemon House
mperorWay | Exete range Rd
Exeter Business Par k | EXt1AA | Exeter
rrrrrr TEL: 123 EX2288B
3Q: L: 01392 6543

EL: 01392 360645

hel5Cwi m 3% June 2

ndshall nue U June 2
Eit y mayte. this agreement b ng fou he other
pa period of eks will commenc, ecep
Incom: llection detai o be invoiced m
Please refer toterms and conditions ("What W
Special terms and conditions for thisISC:
As somebody is being employed specifically to work with Joe, will require
atlea month's noti f planned absences so that we c. llocate the
taff member
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Summary of Services to be
Provided Cost
Total Units | Unit Cost tal C
4 hours of enabling every Friday
2 hours of enabling every
Saturday
Grand Total: £84
er: Week

This ISC. dated: 1" May 2011 is signed and agreed by the followin

Service Purchaser
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What we ask of you
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Complaints

if you are unhappy with anything at CEDA

talk to....

your care officer activity hub
link -worker manager

the directors the trustees

If you are still not happy, you can go to...
Local Government

Devon OMBUDSMAN

County Council (03000610614
: advice@lgo.org.uk




